GMW Architects & GMW Architects International Ltd

Quality Policy

GMW offer professional services as urban
designers, architects, interior designers and
project consultancy incorporating project
management and project monitoring.

1.1 Our Ethos

"Our mission is to design with skill and passion, as
respected advocates of fine buildings and cities. In
our projects we focus on the activities and
aspirations of people, effective functionality, clear
identity, good manners and sustainability. We aim
to manipulate space, light, colour, materials and
technology to bring delight and inspiration to the
places we create. We extol lightness, clarity,
transparency, community and life's potential for a
richness of experience. We are excited by elegance
in construction through economy of means.

We operate as a skilled and energetic group of
architects, designers and technicians working with
the best possible resources and administrative
support, in an atmosphere of calm creativity and
empowered team work.

To do this, we must also be efficient and profitable
and work together with a clear idea of the best use
of each individual's time, skills, experience and
energy, directed by good management within a
potent structure of command and accountability.
This way, our client's requirements will most
effectively be met and everyone in the practice may
enjoy a sense of purpose, value, corporate self-
esteem and personal fulfilment."

Lyn Edwards
Senior Partner
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1.2 Delivery of our mission

In delivering our mission, the Partners are
committed to providing services in accordance
with high quality standards, which meet or exceed
all our client's reasonable expectations and their
respective specified contractual and project
requirements.

As the means of achieving our objectives, the
Partners will develop, maintain and continually
improve a Quality Management System which
conforms to the requirements of BS EN ISO
9001:2008. So that we can both achieve and
maintain a consistently high quality in all the
commissions we undertake, our Quality
Management System will ensure that proper
communication, control and documentation is
achieved with respect to all work undertaken within
the scope of our certification.

All members of GMW personnel are responsible for
promoting the aims of our ethos and for
familiarising themselves with, and working within,
the requirements of this quality policy and the
accompanying Quality Manual which defines the
Quality Management System. The Partners will
ensure that all those associated with the delivery of
our objectives are supported according to their
individual needs for personal development, training
and resources.

The Quality Management Partner and Quality
Manager are our appointed representatives,
responsible for monitoring and ensuring the
correct and effective implementation of our Quality
Management System.
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